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Goal: answer customer emails that ask where their order is.
Tools you can use: read the inbox, look up the order number in the Orders sheet.
Steps: read the email, find the order, draft a reply with the status and delivery

day.
Ask me before: sending any email, changing anything in the sheet.
If the order is not in the sheet: tell me, do not guess.
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TikTok: @minasaadwahba -+ Instagram: @minasaad.ai -+ Facebook: Mina Saad

LinkedIn: in/minasaadl - X: @MinaSaad_ - mina-saad.com
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